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    JPMorgan Chase is a global leader in financial services, offering solutions to the world's most important corporations, governments and institutions in more than 100 countries.

We’re not just a financial institution, we’re one of the world’s biggest technology driven companies. We spend $14 billion in technology, of which approximately half is dedicated to investments.
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    At JPMorgan Chase, our people are our greatest assets and their creativity, thinking, and diverse backgrounds are what drive our firm’s success. Read about our employee’s unique stories and motivations in joining us and what they’ve experienced personally at the firm.
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    Learn about the latest TechTrends, technology news and hear from our experts including distinguished engineers and AI & ML Researchers. 
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    Our strongest asset is the talent of our people, their ability to lean on the skills they have learned to help give back to communities they serve is unmatched.



 





    



    
    
    

	
		
			
			
				
					
						
							Learn More
							
						
					
					

				
				
			
		

	







        
        
    

    
    




            




    
    
    

    

    
    
    
    
        
    
    
    
        
            




    
    
    


    
        Technology Webinars

        
        
    

        
        
    



    
    
    
    Join our webinars about the latest Artificial Intelligence, Big Data, Blockchain, Cloud and Machine Learning technologies our tech teams use every day to propel customers, clients and businesses forward.
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                [INTRO MUSIC]

[CLAP]

 

BEN:

My name is Ben. My role at JPMorgan Chase is that of software engineer, and software engineering manager. In the simplest terms, we talk to our partners. We agree on a solution with them, and we deliver it for them. I started my career in the telecommunications sector. After two failed startups, it was time to try something different. JPMorgan Chase offered me a job in operations. They allowed me to develop myself. I have always enjoyed integrating systems together. We design bridges. We design proxies. We make it happen. JPMorgan Chase has got a rich set of development programs for people at all different points in their career. We have the software engineering program or SEP program, where we give them some training as they join the firm. For those individuals who are a few years into their career, we have what we call the Leadership and Engineering Advancement program. It's an opportunity to get some leadership coaching. If you can help a person develop to the point where they are in demand, then you've done a great job with that. My coolest career accomplishment was replacing a vendor application. Nine months partnered with 43 different applications, one Sunday morning at 2 am, we take the application live, nothing went wrong. That was, you know, a very proud moment. My 15-year-old at the time had been asking me for, "Can we get a 3D printer?" So, we bought our first 3D printer. This is a hobby we picked up during the pandemic. 3D printing is very much like software engineering. There's a lot of experimentation. It won't come out right. And then a new opportunity to go figure out what went wrong.

 

[CLAP]

 

Favorite quote: "Keep moving forward," Walt Disney. Childhood goals: be an astronaut. My fun at work is the code compiled. My advice for those starting out at JPMorgan Chase: focus on your skills, build those, and you'll be able to trade them for any career that you want.

 

[OUTRO MUSIC]
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[CLAP]

 

PALLAVI:

Hi, my name is Pallavi. I am an Executive Director, Software Engineering in India. I am responsible for building data products in asset and wealth management line of business. Operational colleagues spend a lot of time analyzing data, so we provide them tools and technologies to be able to be efficient. And the impact is basically building the latest and greatest product and delivering the solutions quickly. It helps us improve the time to market. JP Morgan Chase is a financial firm offering a lot of products that are technology based. There are 21 tech centers we have across the globe. I've been here at JP Morgan Chase for 5 plus years. The culture of JP Morgan Chase, the support that I get from my leadership team, I can call out like a hundred reasons why I am still with JP Morgan Chase. Learning in the job. It’s really one of the top banks investing at scale on people, innovation and technology. Good ideas can come from anywhere. It doesn't have to be from the leadership team. I play keyboard and then use that as a rejuvenating thing. Music is a kind of stress buster for me. It's something that definitely gives me energy. So then I go back to my teams and say that, "Okay, we can do this in a different way."

 

[CLAP]

 

My favorite piece of music is Bollywood songs. I wanted to be a doctor when I was child. Three words to sum up my day, passion, teamwork, and focus. My career advice. Don't be pressured by any external events. Do the right thing and focus on your work. Am I done with all of this?

 

[CLAP]

 

Is everyone happy?

 

[LAUGHS]

[OUTRO MUSIC] 
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ERWIN:

Hi, I'm Erwin. So, I'm a vice president working in cyber security operations in Singapore. We are like the ninjas behind the scene. Ultimately, what we want to do is to provide a safe environment for the staff and for our client. Cloud technologies is the "in" thing right now. When technologies like these roll out, cyber security would have to understand how it works, how it could be exploited, what threats it could bring to the firm. My team operates in the 24 by 7, 365 model. We take over from the New York team in the morning and we hand over to the UK team in the afternoon. It's really exciting to be part of a global operations, knowing that you are able to work with people across the globe, and also people with diverse backgrounds. The culture in JPMorgan is really collaborative, and everyone is just helpful. I feel JPMorgan provides me a very safe environment to learn. I have a lot of mentorship opportunities. I learned a lot from my mentors, senior leaders. And that's how I feel I am successful in my career. So, one of the coolest things that I have done is to take on the responsibility of a youth ambassador, where I run youth programs in Singapore. What we want to do is to introduce technology to the youth. So that they are aware of how technology can be used, how to use technology, and how technology could impact their lives. I play in a big orchestra. So, when I'm playing the clarinet, I tend to let go of everything. I focus a lot on music, the melody, phrasing, and enjoying the moment. Similar to work. There are times that you need to take a lead, and there are times that you have to step back and work together as a team to deliver results.

 

[CLAP]

 

My favorite composer is Mozart. When I was a child, I aspired to be astronaut. Three words to sum up my day is just exciting. My career advice would be, if an opportunity ever presents up to you, be brave, take it. Thank you.

 

[OUTRO MUSIC]
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[CLAP]

 

NIVEAD:

 

Hey, my name is Nivead. My role at JPMorgan Chase is to lead the Cloud Cycle Ability Engineering Team. Our mission is to transform technical infrastructure into the modern cloud platform. For the customer, it means new products and services will be launched faster. The future banking experience is going to be much smoother. Every day when we come in, there is a different challenge waiting on for us. We have to solve problems differently than we have done earlier. You never want to open your mobile app and see your money disappear. So, that is a challenge, a unique challenge, that we have in JPMorgan Chase. To operate and scale, deliver innovation with extreme care. Just like any other industry, innovation is critical. The way people interact with their money, the way you trade on the market, it's all changing. When I come in here, we were still thinking about how do we support this massive scale-up, migration to the cloud. I would say the massive transformation that we have done in the last two years is a great achievement. Having less than 100 applications in the cloud, to like close to more than 500 applications running from this cloud platform here. I do a lot of family hikes because I have two small kids. So, hiking helps me, for the work week, think fresh and deliver better results.

 

[CLAP]

 

So, we have a lot of beautiful mountains, lakes, which makes it one of the best places to work. So, fun at work is a very important part of our culture. We do virtual lunches, virtual games and there's more interesting things in here. There will be something new for me always, where I have to think differently. Three words to sum up my day is teamwork, innovation, and fun. My career advice: take ownership, take initiative, never stop plotting.

 

[OUTRO MUSIC]
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    Our 50,000 technologists span all lines of business– Asset & Wealth Management, Corporate & Investment Bank, Commercial Banking, Consumer & Community Banking, Corporate Technology, Cybersecurity & Technology Controls, Chief Technology Office, Global Technology Infrastructure, and Strategy, Innovation and Partnerships.
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    A group of inspired and inquisitive problem solvers, the software engineering team is passionate about creating new and breakthrough ways to better service clients and customers through new features and by making stability and security a competitive advantage.
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    The infrastructure team creates, delivers, and maintains solutions that keep our critical platforms, servers and networks up and running at peak performance, 24 hours a day.
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    Responsible for protecting our firm's people, clients and assets, our cybersecurity team focuses on the safety and soundness of our business operations.
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                VO: Calling all coders and programmers.

Shout out to the thinkers and the doers,

The real think-for-yourself,

Do-it-yourself dreamers:

Dare yourself to dream bigger.

We’re not your average company,

And we’re not trying to be.

Technology is constantly changing the world,

And we’re changing with it.

And we’re changing it.

Leading the way forward

For everyone.

You’ve trained for this,

Now train with us.

Grow as you go

And never stop learning.

With your skills and our scale,

Anything is possible.

Meet like-minds, make fast friends,

Collaborate and thrive.

The world is your workplace,

Be a force for good.

Make an immediate impact and

Improve the lives of people

Everywhere.

Customers, clients,

Businesses big and small,

All rely on the innovations

We’re making here daily,

And we’re relying on you

To do what you do best.

Think for yourself and

Think together as a team.

Challenge each other

And change the face of tech

As we know it

For the better.

The future’s not waiting around,

So what will you do?
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        Our Technologists

        
        
    

        
        
    



    
    
    
    At JPMorgan Chase, we work with the most advanced tools and technology available in financial services today. But, ultimately, it’s our people who make us successful. Coming from a wide and surprising range of backgrounds, we’re working together to provide the best solutions and services to our customers.
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